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At Arthur Bretts we are committed to protecting your privacy and respecting your personal
information, being transparent about what we do with it. We aim to be clear about how we obtain
your details and only process them in ways that you would reasonably expect.

This privacy policy explains:

e How Arthur Brett Ltd obtains your personal information
e The information we collect

e How we will use your personal information

e Who we share your information with

e Your choices regarding your information we hold.

How do we obtain your personal information?

We do not automatically collect or process any personally identifiable information, any information
we may collect and process about you is provided by you when you give it directly to us, for example
by becoming a customer or employee. You do not have to provide any personal information to
access our website www.arthurbrettcatering.co.uk however we may also collect and process
personal data about you when you:

e Fillin forms on our website (for example through the ‘contact us’ page)
e Subscribe to our consumer email database

We do not share this information with any other parties but we will contract you if there is any
legitimate reason to do so.

What information do we collect?

Personal data is any information that can be used to identify you and includes information such as

your name, date of birth, email address, postal address, telephone number, fax number, bank details
and credit/debit card details. We only process information that is necessary or where you have
consented, and only keep while it is needed.

Data protection law recognises that certain categories of personal information are more sensitive,

such as health issues or personal circumstances, we will only collect sensitive personal information
where there is clear need to do so.

How do we use your personal information?

We treat all Personal Data received from you as confidential and it will only be used for our purposes

providing there is a legal basis for processing or if we have a legitimate interest to do so, as stated in
Article 6 of the GDPR.

We will not sell or rent your personal data, or authorise any third party agent to do so.

e We use your personal information to manage your account and give you the information
regarding it, such as to send out your invoices.



* We use your information to keep you up to date with the products we supply, promotions
and any changes to your account with us.

e We use your personal information to look into, and respond to, complaints, legal claims and
other issues.

® We use personal data to carry out analysis and research in order to help us to understand
how we are performing as a business and how we can improve our services.

* We may also use your personal information for other purposes which we specifically notify
you about and, where appropriate, obtain your consent.
® Your personal data shall not be kept longer than is necessary.

Who we share your information with?

Your information will be used by Arthur Brett Catering Ltd, we may also share your details to third
parties:

o Ifthereis an issue regarding your account with us, we may need to share with organisations
who will act on our behalf, for example financial and legal advisers for the purposes of
obtaining advice and protecting our legal rights.

*  Where we believe the law requires it or in response to a demand by any government,
regulatory or enforcement authority, or with the emergency services if we think there is a
risk of serious harm or abuse to you or someone else.

® Inthe event that we sell or buy businesses or assets, in which case we may disclose your
personal data to the prospective seller or buyer.

e If Arthur Brett Catering Ltd is acquired by a third party, in which case personal data held by it
will be one of the transferred assets.

The data we collect from you may be processed, transferred to, and stored at a destination outside
the European Economic Area, by submitting your personal data you agree to this transfer, storing
and processing. These countries may not have similar data protection laws to the UK but we will take
steps reasonably necessary to ensure that your data is treated securely.

When we collect your personal information we use strict procedures and security features to
prevent unauthorised access or use. However, no data transmission over the internet is 100%
secure. We work hard to keep your data safe and use appropriate technical and organisational

measures to ensure, as far as reasonably possible, the confidentiality, integrity and availability of
your information at all time.

Cookies

Like most websites we use ‘cookies’ to help us make our site, and the way you use it, better. Cookies
are small text files of letters and numbers stored on your browser or hard drive to your computer
and they contain information that is transferred to the computer’s hard drive. The cookies we use on
our website are analytical and are stored temporarily. This allows us to count the number of visitors
to the website and how they use it. Cookies cannot identify individuals.

Our website may contain links to other websites which may be of interest to you, however if you
follow the links to other websites please note these will have their own privacy policies and cookies
and we do not accept any responsibility or liability of these.



Accessing and updating your personal information

You have the right to request access to any information we hold about you, this can be done by
writing to Brian Petch, Arthur Brett Catering Ltd, Allison Street, Birmingham, B55TH or emailing
orders@arthurbrettcatering.co.uk — we will need to verify your identity. You also have the right to

contact us if you believe your personal information is incorrect, if you need to make changes or if
you believe we are no longer entitled to use it.

Other information

The data controller is Arthur Brett Catering Ltd, registered company no. 523477, The registered
address is Allison Street, Birmingham, B5 5 TH.

The policy is written in accordance with the GDPR 2018. We review it regularly and will show any
changes in relevant communications.

If you have any questions about this privacy policy, please contact our registered head office, or
email orders@arthurbreticatering.co.uk.




